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1995 Billy Mitchell Blvd., Brownsville, TX 78521

phone: (956) 544-2722       fax: (956) 544-1880
SUPPLIER PROFILE 


Directions: Fax completed form and any additional information necessary to above number. 

Organization
General Information/Facilities
	Company Name:       
Street Address:       
City:       
State:         Zip:      
Phone:        

Fax:           
Website:      
	Type product of services being evaluated:   
Part Numbers:       
 (Attach equipment listing or brochure)

Building construction:      
Square Feet:      
Equipment condition:      
Housekeeping:      


Business Organization

	Individual:  FORMCHECKBOX 
  Partnership:  FORMCHECKBOX 
  Corp.:  FORMCHECKBOX 

  If not a corporation, is name of partnership legally registered?
  Yes:  FORMCHECKBOX 
  No:  FORMCHECKBOX 

MBE?  FORMCHECKBOX 
 WBE?  FORMCHECKBOX 
 VBE?  FORMCHECKBOX 
 Please attach certificates.
Subsidiary of:      
Date Established:      
Financial statement or annual report:  

 FORMCHECKBOX 
  attached          FORMCHECKBOX 
  to be forwarded

Number of Plants and Locations:          
Emergency Numbers:
     
                                                                                                                                             
	CEO:      

   Phone:      
   E-mail:      
CFO:      
   Phone:      
   E-mail:      
VP Sales:      
   Phone:      
   E-mail:      
VP Operations:      
   Phone:      
   E-mail:      


Personnel
Sales
	No. of employees:
  Administration:        Direct:        Indirect:      
Number of shifts being worked:        Hrs/Shift:      
Average employee age:

   Plant:        Labor Rate:      
   Employee Turnover rate:

   Plant:      
Organization Chart:

 FORMCHECKBOX 
 attached    FORMCHECKBOX 
 to be forwarded

Labor Relations:

Union Affiliation:      
Length of Contract:      
Expiration Date:      
History of strikes:      
Are you in compliance with EEOC Regulations?

Yes:  FORMCHECKBOX 
  No:  FORMCHECKBOX 

	Please list last three years of sales and current year forecast
Yr/Sales:      
Yr/Sales:      
Yr/Sales:      
Yr/Sales:      
List the company’s five largest customers and percent of total Sales.

1.             %

2.             %

3.             %

4.             %

5.             %

What is the company’s current manufacturing workload as a percentage of total capacity?     
Current Operating Capacity:             %

What percentage of sales is automotive?      %


Engineering Capabilities
	Engineering Staff
Is Engineering support on site, if not, where
   Plant Support:      
   Location:      
   Product Engineering:      
   Location:      
Research and Development:      
   Location:      
Future Plans for Research and Development:      
CAD/CAE capability?        What system?      
Testing capabilities for products quoted?      
	Tooling
Do you design and fabricate customer tooling in-house?

     
Do you maintain and repair customer tooling?

     
What is your policy on tooling replacement and repair costs?

     
Do you maintain backup tooling?

     


Quality Organization 

ISO/TS16949 is the standard adopted by Trico. Suppliers are expected to establish and maintain a quality system based on these international standards.  Suppliers are responsible for the quality of parts shipped to Trico. This includes conformance of raw materials as well as meeting specifications for dimensions, function, cleanliness, and packaging with the obligation to set a zero defect goal and to continuously improve performance.  Please include a copy of your quality policy.
	Is the quality control function a separate and distinct part of your organization?      
Quality Control reports to      
Customer returns as percent of: sales           In House Scrap Rate      
Are there written procedures for control of operations and function, and are these being adhered to?     
Are up-to-date drawings and specifications maintained?       
Is there a system of change control?       
Is the Supplier involved in TQC, SPC, Etc. or other programs?  Explain      
Are quality requirements clearly defined to your suppliers?      
Are certifications and test results received from suppliers where appropriate?      
Are periodic checks made to audit accuracy of supplier certifications and test results?      
Are all incoming shipments submitted to inspection before being used for production?      
Is First-Piece Approval required prior to production?       
Is the material control function adequately documented?       
Is a quality control sign-off required before materials or components are released for production use?       
Are defective items clearly identified, recorded, and segregated to prevent their use?       
Are adequate laboratory facilities and personnel provided to control the products produced?       
Does the purchasing activity aid in correcting the non-conforming source of material?      
Quality Manager name :      
Two backup contacts for Quality issues (in order)      ,      

	Are you ISO/TSI6949 certified?   Yes:  FORMCHECKBOX 
 No:  FORMCHECKBOX 

	Date of registration :        (Attach certificate)  

	If no, target date for registration:      
Number of personnel trained in  

8-D:              FMEA:            APQP:           SPC:                 Auditing (ISO or TS):      

	


Service
	EDI Capability :   Yes :  FORMCHECKBOX 
   No : FORMCHECKBOX 

	If no, implementation date :      

	Bar-coding  capability :  Yes :     FORMCHECKBOX 
   No:  FORMCHECKBOX 
     If no, implementation date:      
What is normal level of raw material inventory?      
Are there any plant shutdowns?            How long?      
Does supplier currently have stocking / consignment programs with other companies?      


General Supplier Awareness
Trico Products is a worldwide leader in the development and manufacture of integrated wiper systems.

Trico Supplier Network – https://supplier.tricoproducts.com  The Trico Supplier Network (TSN) encompasses several business processes including RFQ’s, SREA’s, Corrective Actions, Performance Ratings, and an FTP site.   
You will find the latest versions of Trico’s Terms & Conditions and Supplier Guide on TSN.  
Does your company understand the application and intended end use of the part/material?      
Does your company understand the quality levels Trico Products expects?       
Does your company understand that all material lots must include a copy of the current material certification?      
Does your company understand the Trico Receiving Inspection procedures and techniques?      
Does your company use a “third party” subcontractor for any process regarding Trico requirements?  Is there a system to assure Quality control, capability and consistency from third parties?      
Due Diligence
Do you have a company code of conduct that specifically addresses corporate responsibility in such areas as Basic Human Rights, Forced/Compulsory Labor, Child Labor, Discrimination and Harassment, Freedom of Association, Health & Safety, Compensation, and Working Hours including overtime?      
Does your company have a contingency plan to protect Trico from shortages in case of machine failure, rejections, plant interruptions, labor interruptions, etc?      
Do you know the location of 100% of the supplier facilities that provide goods or services to your company?      
Does your company have a written code or policy in place that addresses corruption, including bribery, excessive gift giving, extortion, or embezzlement?      
Is diversity (as indicated by gender, age group, ethnicity, geographic origin, etc) reflected in your company’s governance body and employee breakdown?       
Does your company have a health & safety management system at a facility level that documents and records the needed regulatory compliance issues and conforms to company and customer requirements?      
Does your company have a process for the collection and reporting of data related to the use of Conflict Minerals in your supply chain?      
Training
Does your company provide environmental training to your employees?       
Does your company provide periodic or on-going Corporate Compliance & Ethics training and communications to your employees?      
Does your company provide diversity training?      
Does your company promote understanding of health and safety matters through regular training and educational opportunities for employees, including new hires?      
Other      
Name and Title of person submitting this form      
Date      
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